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Action Taken Report — 2018 — 2023
Internal Examination

Grievances were received, and appropriate actions were taken over the last five years. A compilation report
detailing the actions taken on grievances from the past five years are as follows.

GRIEVANCES RECEIVED ACTION TAKEN
2022-23
e No Grievance Received e Nil
2021-22
o Undervalued of answer sheet  Grievance conveyed to the subject
teacher regarding rechecking.
2020-21
 Question paper was lengthy; give » Matter discussed by the committee and
extra time to complete the exam instruction given to the invigilator.
paper. o Gave relaxation to the students.
» Relaxation from Internal Exam due to
suffering from corona. o Gave order to the ground staff for
« Disturbed from noise during internal complete silence during exam time.
exam.
2019-20
e No Grievance e Nil
2018-19
o Late entry after the scheduled time for e Allowed students in internal exams
internal exam for a few minutes’ late entry due to
traffic jams.
» Keyboard issue in the computer lab « Installed new keyboards which improved

the smooth function of the computer lab.
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