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St. Xavier’s College Jaipur

Affiliated to the University of Rajastham Approved under Section 2(f) and 12(B) of UGC Act. 1956
A Christian Mmority Educational Institution under Section 2(g) of NCMEI Act, 2004

STUDENT SUPPORT

The institution adopts the following for redressal of student grievances

including sexual harassment and ragging cases

4. Timely Redressal of the Grievances
e Action Taken on Student Grievances

e Annual Reports of Statutory Committees
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St. Xavier’s College Jaipur

Affiliated to the University of Rajastham Approved under Section 2(f) and 12(B) of UGC Act, 1956
A Christian Minority Educational Institution under Section 2(g) of NCMEI Act, 2004

Timely Redressal of the Grievances through Appropriate Committees

St. Xavier’s College Jaipur periodically collects the grievances, if any from the students through
offline and online mode. The College has framed various committees to address the grievance

of the students. The functioning of grievance redressal is explained below:
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St. Xavier’s College Jaipur

Affiliated to the University of Rajastham Approved under Section 2(f) and 12(B) of UGC Act, 1956
A Christian Minority Educational Institution under Section 2(g) of NCMEI Act, 2004

GRIEVANCE REDRESSAL CELL
Action Taken Report

Mechanism of

Details of Grievance

Redressal Measures

Submission
: : :
[ 3-March-19 Offline Space'requlred for club | All the clubs Were assigned rooms
practices after classes to practice after classes
A » Paid Parking provisions were
Probl f Park
2 20-Aug-19 Offline r'o - et‘n OTTATIIE ) ade available to the students near
facility in the campus
= k- the campus
3 3-Sep-20 Online Unable to Login in the Issue was resolved by the ERP
ITLE team
4 2-April-21 Online Unable to see the Issue was resolved by the ERP
attendance team
Benches were installed with
IS My} Jocamone immediate effect and sitting space
5 20-Jan-21 Offline seating space at the 3 P
el cs i, was created which could
P accommodate 150 students
; : . A Shed Parking Facility was
22-Jan- 22 ffl P Parking Facil
6 Jan i FRpERRgag Tacllily created for the students
Late fee charges of Rs 1000 were
7 12-Feb-22 Online Late fee deduction transferred back to the student
account
R tto ch
8 19-Sep-22 Online R (.) C s Email id was changed
email id
9 13-Sep-22 Online Attendance not Visible Necessary steps were taken
W isibl
10 13-Sep-22 Online s ilan [ssue was resolved on ERP
on ITLE
Request for Admission . :
. ’ Ad Withd 1
11 28-Sep -22 Online Withdrawal after the russion Witidrawa’ process
. was completed based on rules
last date of admission
A Google Form was distributed to
. h lity of
12 23-Feb-23 received from students | . ’ 5ed
r\ improvements were implemented
7\ based on the survey feedback.
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: St. Xavier’s College Jaipur

Affiliated to the University of Rajastham Approved under Section 2(f) and 12(B) of UGC Act, 1956
A Christian Minority Educational Institution under Section 2(g) of NCMEI Act, 2004

e L - Additional outdoor and indoor
. 23-Mar- 23 Qifkine . ote Facilits g sports facilities were created for
sports facilities
- students
14 1-May -23 Offline Open Gym facility Open Gym was inaugurated on
! should be provided 17th Nov 2
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St. Xavier’s College Jaipur

Affiliated to the University of Rajastham Approved under Section 2(f) and 12(B) of UGC Act, 1956
A Christian Minority Educational Institution under Section 2(g) of NCMEI Act, 2004

Screen Shot of Student Grievance related to Fees

Refund of My Extra Fees Charged e

* Prerna Baid
Sr 1 am Prama Biad bom

= V“/\'
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St. Xavier’s College Jalpur

Affihated to the University of Rajastham Approved under Section 2(f) and 12(B) of UGC Act, 1956
A Christian Minority Educational Institution under Section 2(g) of NCMEI Act, 2004

Screenshot of ERP Queries

v M ShmpleSSRof Colinges forer X @ stationy bodkes 21 22t X @ fiwnatiApn X Student Queries ) X g s o X
C &% docs.google com/spreadshieets/d/ 1DIKbTEDIWGSEQz3 hppN2upCHeahCVipexiicahiM/editgid -0 844 ® O S 0 o
Student Queries 2022-23 % @& & D B - Bshe - °
File Edit View Insert Format Data Tools Extensions Help
QA 6 & F 00% -~ § O % w3 Al 0+ -10+ B I S A H E-i-pPvA- ~ o)
Al -
A
g
A | R
{ Date Course Year |Name of Student {Mobile No. Query User ID Password P @
WANTS TO CHANGE EMAIL ID TO
3 12-9-22 BBA 1 EDWIN FERNANDES 9871477932 edwinfernandes1210@gmail.com R
.
4 12022 BBA 1 AKASH YOG login problem g -
5 12:0-22 BBA 1 ADITYA SINGH login problem R
showing wrong course in ITLE. Belongs to 9
6 13-9.22 BBA 1 Nakshira Malpani BBA but showing BCA in course 3859835@JXEA COM ADMIN R
7 13.9.22 BEA 1 RENU BHARGAVA DIFFICULTY LOGGING IN R
8 13-9-22 BBA 2D VIAY SHARMA 7014354212 attendance nol visible 3090862@jxea.com  ADMIN R
9 15.00.22 BBA 3A ANU.J PRATAP SINGH RAJPUT Name not in class list as due fees paid late R
10 17-08-2022 BBA 1D Swati panwar name not visibie in the class list R +
11 1709-2022 BBA 18 LAKSHAY JINDAL name not visible in the class list R
12 17-08-2022 BBA 1D VanshChaurasia facing trouble in selecting course and subject R
13 17-00-2022 BBA 38 Neha Chaudhar Section showing as C R
Wants to change name to Mohd Yasir
14 19.09-2022 BBA 1C Mohd Yasir Yusuf Qureshi Qureshi R

Could not register in ERP, name not in

= BBA v+ BCA ~ BCOM v BA-ENG v BA-POL v~ BA-ECO » BA-PASSCOURSE + BSC ~ PG ~

n L Type here to search ‘9. Bl N ; ) . 14°C Haze
Y

e\
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St. Xavier’s College Jaipur

| Affihiated to the University of Rajastham Approved under Section 2(f) and 12(B) of UGC Act, 1956
| A Christian Minority Educational Institution under Section 2(g) of NCMEI Act, 2004

Screenshot of Google Form for Canteen

v 5 5vimely Budrenst ot G X B AR dsex - Gomgle XMy

preadehest sha x o

C % docsgoogle com/spreads igSIbIgyEYFVuBlechGYCVAIRYGNShYZBU- NxQui/editegic

H Assessment of Canteen RN Hospitality (Responses)
- e tan stg T 4

Q 8 §@- ¢ . @ Viewonly

N Emai ass. i ot 39 40U WSt C Ruaabiinty o iens [ What Aere 30 u Lk from Avlabaty cf Food Prices of e Packest e Prces of e Coskerd Foc Praes of te Beverages

Semetmes Sometimes SpacksFast F Inetires Not Aftordable Atordatis
& Antitya Dhaneds Duniiod aaditysshanes; Dy Moty Beyerages Not AMordatie ASxdstie
ABHISEX TIRKEY ath Saretenes, Snacke Fas Altaedable Alvdatile

Harely Srschs Fast F Iy
Someties Beverages Snacky¥ast Mosty
Harely Snacks ¥

Sometenns.

Rarely

Sometme:
Dty Racely verages. Snack Aways
Dty Ravely Som
Daly Ravely Baverapes. Snatk S0
Daly Sometrss Sracks Fagt Food Kosy AMordatie
| Daty Rarely SnacksFavt Food Food Alfordati
Daty Rareny Hlot Aiond;
Se Ravely Nt Afturciat
L Aways Atlordatie
sdra S Jadoun | Sometenes Soméneey Beveraes SnacksFast Mosty Aftordatie

B rorm Responses 1«

u £ Type here to search
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St. Xavier’s College Jaipur

Affiliated to the University of Rajastham Approved under Section 2(f) and 12(B) of UGC Act. 1956
A Christian Minority Educational Institution under Section 2(g) of NCMEIT Act, 2004

Open Gym was Inaugurated on 17th November 23
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St. Xavier’s College Jaipur

Affiliated to the University of Rajastham Approved under Section 2(1) and 12(B) of UGC Act, 1956
A Christian Minority Educational Institution under Section 2(g) of NCMEIT Act, 2004

Declaration

This is to certify that no Ragging complaints were received from the students for

the academic years 2018-2019, 2019-2020, 2020-2021, 2021-2022 and 2022-2023.
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St. Xavier’s ollege Jaipur

Affiliated to the University of Rajastham Approved under Section 2(f) and 12(B) of UGC Act, 1956
A Christian Minority Educational Institution under Section 2(g) of NCMEI Act, 2004

Declaration

This is to certify that no sexual harassment complaints were received from the
students for the academic years 2018-2019, 2019-2020, 2020-2021, 2021-2022,
and 2022-2023.
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