
STUDHNT SUPPORT

The institution adopts the following for redressal of student grievances

including sexual harassment and ragging cases

4.   Timely Redressal of the Grievances

•    Acti`on Taken on studanGrievances

•    Annual Reports of statutory committees
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Timely Redressa] of the Grievances through Appropriate Committees

St. Xavier's College Jaipur periodically collects the grievances, if any from the students through

offline and online mode. The College has framed various committees to address the grievance

of the students. The functioning of grievance redressal is explained below:
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GRIEVANCE REDRESSAL CELL

Action Taken Report
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LElmlH|||MIIIIIin,Il|||XM(|If
Det.iils  of` GI-ici`/.alice    '

I  `  \  `       RiidressalMeasLires

1 3-March-19 Offline
Space required for club All the clubs were assigned rooms

practices after classes to practice after classes

2 20-Aug-19 Offline
ProblemofParkingfacilityinthecampus

Paid Parking provisions were
made available to the students near

the ,campus

3 3-Sep-20 Online
Unable to Login in the Issue was resolved by the ERP

ITLE team

4 2-April-21 Online
Unable to see the Issue was resolved by the ERP

attendance team

5 20-Jam-21 Offline

-Request -for rum-eseatingspaceatthebackportico Benches were installed with
immediate effect and sitting  space

was created which could
accommodate 150 students

6 22-Jam- 22 Offline Proper Parking Facility
A Shed Parking Facility was

created for the students

7 12-Feb-22 Online Late fee  deduction
Late fee charges of Rs 1000 were

transferred back to the student
account

8 19-Sep-22 Online
Request to  changeemailid

Email id was changed

9 13-Sep-22 Online Attendance not Visible Necessary steps were taken

10 13-Sep-22 Online
Wrong course visibleonITLE

Issue was resolved on ERP

11 28-Sep -22 Online
Request for AdmissionWithdrawalafterthelastdateofadmission

Admission Withdrawal process
was completed based on rules

12 23-Feb-23
Offline

Food quality feedbackrecevedfr:mutf`d,entsPrinipal

A Google Form was distributed to
assess the quality of canteen

services, and subsequent
improvements were implemented

based on the survey feedback.
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13 23-Mar-23 Offline
Request to Revampsportsfacilities

Additional outdoor and indoor
sports facilities were created for

students

14 1 -May -23 Offline
Open Gym facility Open Gym was inaugurated on
should be provided 1 7th Nov 2

tr#t.
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Screen Shot of Student Grievance related to Fees
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Screenshot of ERP Queries
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Screenshot of Google Form for Canteen
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Open Gym was Inaugurated on 17th November 23
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Declaration

This is to certify that no Ragging complaints were received from the students for

the academic years 2018-2019, 2019-2020, 2020-2021, 2021 -2022 and 2022-2023.

Date:  15.07.2023
St. Xavier's College Jaipur
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Declaration

This  is to  certify that no  sexual harassment complaints were received from the

students for the academic years 20.18-2019, 2019-2020, 2020-202.1, 2021-2022,

and- 2022-20-23 .

Date:  15.07.2023
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