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Use of Cinema and Video Excerpts while Teaching a Foreign Language in
the Post-Pandemic World

Anirudh Khandelwal
Research Scholar, French, Amity School of Languages, Amity University Rajasthan
anirudh.khandelwall @s.amity.edu

Abstract

Cinema is the most popular and entertaining way to get in touch with a new language. Many
students who start learning a language do not take private classes; instead, they use online
material to study and take straightforward exams. Online tools of study have proven to be
effective. Learning through various online websites, YouTube channels, and other videos is
indeed effective. There is more than a language that a learner can learn through videos and
cinema, which can be an exciting way to indulge in cinema and find an effective way of
learning and teaching. Many video channels are making exciting videos to help students learn
a language with different approaches, which are as amusing as effective. There are online tools
like MOOC and Duolingo, as well as some fun ways to show how learning a new language can
be fun, not complex or tedious. This is also responsible for making students lean towards
learning a new language. Many times, people hesitate to learn a new language as they think it
will be hard and not something that one can do after a certain age. Many other similar notions
already exist in society that discourage people from learning a new language. But the thinking
is now changing, thanks to the availability of cinema and online video teaching materials. This
paper will try to find if it can be effective to link cinema as a learning tool for teaching a foreign
language or help new students get in touch with a foreign language in the post-pandemic world
where even at the end of 2021, the situation of offline world teaching is not fully normalised.
So, can cinema be a vital element in teaching a foreign language to students through online

mode as well?
Keywords: MOOC, Duolingo, Video Channels, Foreign Language

Introduction
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In 2019, the world was hit by what is known as COVID-19. This was the turning point of the
whole world’s education system. The way that education is imparted has changed. Suddenly,
the devices we use daily became essential ways of teaching and learning. There are
improvements in the online servers and applications like Zoom, Google Meet, Cisco Webex,
etc., in their overall connectivity and other enhancements. The growth of the online world and
platforms is also causing many other known companies to launch and collaborate on their
online platforms.(Li Cathy and Lalani Farah) The shift from an offline to an online world has
been swift, and a new trend nowadays, called the “hybrid mode” of teaching, which includes
the combination of online and offline education, is very common. Most universities and
schools, whether private or government, use this teaching method. The teaching process is now
different and unique in a way we never thought would come, and that too this soon. Also,
institutions offer various programs and courses that are educative and free. In all these, video
resources are essential in the online and hybrid worlds. As the momentum is shifting towards
this new trend, there is also a rising need to accommodate this demand. People are now using
online mode more than ever. As per many surveys, a student can acquire more resources in an
online mode of study. Furthermore, learning a concept online takes a student less time than
offline.! However, this new trend has yet to reach its full potential.” To understand what role
video excerpts play in teaching a foreign language to an international student, we have divided
this paper into three parts. Firstly, we will talk about how one can study language online;
secondly, why we need video excerpts to be combined with this new trend; and thirdly, we will

analyse its effectiveness.
1. Need for Video Excerpts

In this online world, without a board to write on, not having enough time, internet connectivity
issues and other things considered, it can be said that there is never enough time to teach online.
The video excerpts, exceptionally those available online for free, can be a perfect option for
learning a new language at one’s convenience. As it does not bind anyone to any schedule and
does not ask them to devote a particular period, the learner is free to choose what they want to

study, how much they want to study, and for how long.

'Li Cathy and Lalani Farah. “The COVID-19 Pandemic Has Changed Education Forever. This Is How.” World
Economic Forum. N.p., 2020. World Economic Forum. Web.
2 Ibid.
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As we all know, learning a new language is not cheap; it is usually costly. All the courses the
experts provide have schedules and fees which are not affordable for everyone. With time, as
the scope of learning a new language grows, it becomes costlier. After COVID-19, online
learning has opened a world of possibilities for students. There are numerous websites and
companies which are providing interesting courses free of cost. All these organisations use one
crucial tool: videos. Now, videos are a combination of all types of audio-visual resources. One

can use infinite valuable tricks to get in touch with a language.

An app called Language Reactor can be used as a good stepping stone to get in touch with a
language for starters who need to get familiar with the sounds of the new language. It acts as a
subtitler of a video, which can be in the case of Netflix, Amazon Prime, and tons of other
streaming websites, and can come in real handy. Other such apps or extensions are eJOY and
Mate Translator. Also, an extension known as Dualsub can create dual subtitles at the same

time.

Research has shown that spending around one hour watching foreign language content will be
enough to improve the knowledge of the new language among the aspirants. These extensions
and applications are an excellent way to get in touch with the new language. Taking advantage
of this new online platform, if a person watches a foreign language web series or movies for a
month, there can be substantial changes in his level of learning a new language. However,
shows are more effective ways of learning than movies because movies are shorter than web
series, and the vocabulary used may not always be easy. Watching web series can help a person
get familiar with the essential and basic vocabulary, pronunciation, accents, and other
important things without studying them. This can serve as an excellent basis to build the
knowledge of a new language and develop an interest in learning it. > However, the same
research shows that when an advanced learner uses these tools to study a language, it is far
more effective, as he is already accustomed to many essential things a beginner can struggle to

get.

We also see many applications that teach languages for almost free of cost. One prominent
example is Duolingo. So, in today’s world, people have immense resources to learn a new

language, and videos are integral to all of them.

3 Agarwal, Shubham. “The Browser Apps That Teach You Languages While You Watch TV.” Vulture, 1 Dec.
2021, https://www.vulture.com/article/browser-apps-for-learning-foreign-languages.html.
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2. Need for Video Excerpts in Online Teaching

As we have learnt the importance of videos in the online world and how they invoke and
improve the teaching and learning of foreign languages, one must ask: do we really need video
excerpts in online teaching? The answer is yes, we do. In a report published in April 2020,
almost 1.2 billion students from 186 countries were taking online classes. Nearly 65% of
universities are offering online courses. * Videos as lectures make it easier for them to view the
lecture. Almost all classes today use video materials to teach students online. The videos are
very engaging, and students are more interested in learning when an audio-visual aspect is
included in the studies. In addition to this, video lectures are also practical, and they tend to

invoke critical thinking and enable students to analyse situations further. °

Furthermore, videos are an excellent source to add knowledge of the country, the language,
and all the concepts that may be outside the scope of books. Books are there to teach the
language theoretically, but videos can easily teach practical aspects of language and many
video topics, which books alone cannot provide. Hence, they can be used to bolster and build
on the knowledge that the student has on his subject, especially language. In other words, it

also helps teachers to explore the world and choose the right tool to use in the class.

Also, a teacher can use videos in the classroom in many ways. An unending depth of online
resources can be exploited in the way a person wants it to be. There are cultural aspects that a
teacher can show to students, such as “Easy French,”® and for teaching students from the very
beginning to the advanced level, we have a channel like “FrenchPod101” 7 and many others.
Many different exercises and grammatical concepts are made accessible to French natives who
have been teaching the language and its concepts online for a long time, for example, “Francais
avec Pierre” ™4 “Learn French with Alexa”. These are only a few examples practical for a new

teacher, such as online resources and use in the class.

3. Effectiveness of Videos in Teaching

4 Online Education Statistics — How COVID-19 Changed the Way We Learn?” Admissionly, 12 Apr. 2021,
https://admissionsly.com/online-education-statistics/#top_ankor.

5 Hanzic, Lucija Vita. “5 Top Benefits Of Using Video In Education.” Covideo, 24 Jan. 2019,
https://www.covideo.com/using-video-in-education-benefits/.

® https://www.youtube.com/c/EasyFrench.

7 https://www.youtube.com/c/frenchpod101.

8 https://www.youtube.com/c/learnfrenchwithalexa.
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As we know from the above description, the videos are effective in teaching students, as they
feel more connected to cinema than books. Videos also focus on digital literacy, which helps
teachers become the facilitators rather than the tools in the class. A better solution for engaging
students is not to show full movies online but some short video excerpts for them to analyse.
Also, videos are a perfect marketing tool. Short videos are compelling as they take less time
and impart more knowledge. ° While students watch a video of an exercise, they watch and
learn more than they can with the book. In addition to this, videos can effectively teach a
student a variety of domains, for example, race, caste, class, gender, and so much more. In a

way that it can touch the aspects of society that a book cannot touch. (King)

With these confirmations, we can safely assume that videos give the edge in imparting practical
knowledge to students, which is impossible by any other means. Learning about culture is an
important aspect; for instance, we can think of cinema being used by sociology teachers to
teach about marriage, culture, and other things, so not only teachers of foreign languages use

this media, but different fields also benefit from videos.
Conclusion

To sum up, videos are an excellent source of teaching a foreign language, as they enable us to
dive into the limitless possibilities of the world of knowledge that is available at our fingertips.
To use it more wisely in the teaching field is the discretion of a teacher, and there are infinite
ways that videos can benefit teaching. As we have seen, it can improve student’s cultural
knowledge and solidify the other aspects for which a person learning a language will be
necessitated to visit the country. The native speakers are making things to help the learners
across the world to get a better hold of knowledge, a world of limitless possibilities.
Furthermore, one can also learn the things that are most talked about and the things that are
significantly less talked about. It’s all there on the internet and in the form of audio-visual

documents.
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Learning Language Through Social Media - Issues and Concerns

Dr A.V.Bharathi
Associate Professor, Department of English, Tolani Commerce College, Adipur
av.bharathi@yahoo.com

Abstract

Language is a familiar aspect of our lives and a system through which we express our thoughts
and feelings. It is a means of communication. The ICT revolution has extensively broadened
the scope of communication by providing many avenues to facilitate communication at the
global level. Today, most young graduates communicate through social media portals such as
Twitter, Instagram, Snapchat, WhatsApp, Facebook, YouTube, etc. This advent of social media
has affected the language learning patterns of the younger generation as it has given rise to the
web- slang, jargon and short forms. This trend of social media texting habits may adversely
affect their language learning. Today, the coronavirus pandemic scenario has imposed digital
teaching modes at all levels. Social media came to the rescue and supported the teachers in
staying connected with their students during these crucial moments. These channels facilitate
educational communication in many institutions without infrastructural support for conducting
full-fledged online classes. Some believe that this social media texting has enhanced their
communication abilities. As all the students attended their sessions online through various
social media portals, the researcher conducted a research study to determine the influence of
social media texting on their language learning. As part of her ICSSR-sponsored significant
research project, the researcher administered a questionnaire to 940 students pursuing their
final year graduation in various disciplines in colleges affiliated with KSKV Kachchh
University—the questions aimed to gather students' impressions regarding the impact of social
media on their language learning. The descriptive statistics of frequency counts and
percentages were used to analyse the demographic data, while inferential statistics of the Chi-

square test were used to test the research hypotheses.

Keywords: social media, language learning, communicative abilities, texting habit interaction
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Learning language through social media — Issues and Concerns

The 21st-century smart graduates are expected to have proper communicative efficiency to
excel in their performance in any field, including academics. The technology-driven, current-
day knowledge society has turned the world into a global village. Today, most youngsters use
social media networking sites like Facebook, Twitter, WhatsApp, Snapchat, Instagram and
many more to interact with their friends physically or virtually. The emergence of social media
has remarkably influenced students' communicative proficiency and exceptionally written
communicative efficiency. The use of social media amongst the youth is significantly growing,

and social media has become a popular means of communication and interaction with peers.

The present coronavirus pandemic scenario has changed the teaching-learning strategies. It has
brought a drastic revolution in academics and compelled teachers to opt for virtual teaching
mode instead of physical classroom teaching. Social media applications can effectively and
efficiently share classroom teaching material with students. However, it is undeniable that
young graduating students communicate freely and spontaneously while interacting with their
friends and peer groups through these portals. They hardly bother drafting proper, correct
messages while considering all the parameters of written communications. On the other hand,
academics' current assessment and evaluation process emphasises written communicative
abilities alone at higher levels of formal educational scenarios. However, today, most graduates
do not have optimal communicative skills. Though they qualify per their academic record,
some of them can’t even give their introduction correctly. They hesitate to appear confidently
in front of an interview panel. The employment solution company Aspiring Minds survey
report revealed that poor communication and computer skills are the main lacunae hampering
the educated engineering graduates' career prospects. So today, when knowledge and
proficiency in English have become imperative to ensure success in any field, including
academics, the ongoing communication revolution has provided many avenues to facilitate
physical or virtual communication. The young netizens of this technology-driven 21st-century
bright graduates are expected to have proper linguistic competence to withstand the increasing

competition in the current world.

Process of Second Language Learning
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Language is a familiar feature of our life. It is a significant aspect of societal culture. It is a
means of communication. There are two different forms of verbal and non-verbal
communication. Verbal communication demands the systematic use of certain words, and non-
verbal communication includes kinesics. Language is a skill subject, and learning is gaining
knowledge or skill by study, experience or being taught. Unlike the mother tongue, the second
language can’t be acquired naturally and automatically. It has to be learnt deliberately by

making strenuous efforts.
Social media

Social media is emerging as a prominent platform to facilitate communication at the global
level. In the current coronavirus pandemic scenario, social media tools help teachers stay
connected with students through virtual mode. They are more exposed to social media and are

influenced by it.

Social media has brought many new vistas and affected the preferred learning styles of young
people in their language learning process. Facebook, WhatsApp, Twitter, Snapchat, and
YouTube are popular tools that young graduates and college students use for social
interactions. They momentarily text their messages, and the writing is associated with the
texting. So, this social media interaction through texting is quite casual among college students.
Most of them use YouTube to watch videos and to stream online. Now, even teachers use this
channel even in educational settings. Some studies revealed that social media networking helps
them to promote their communication skills. In contrast, others reported the detrimental effect
of this social media use on students' sanctity in the English language. Academic language is
formal, and this formality is missing in their social media texting. In academics, web slang,
ungrammatical construction of sentences, and contracted and short forms are not accepted. The
central aspect of academic assessment and evaluation gives maximum weightage to the
benchmarking elements of written communication. Simple spelling mistakes and incorrect
punctuation marks have adverse effects on their academic performance. So, there is no

consensus regarding the influence of social media on students’ communicative abilities.
The Effect of the Pandemic on the Educational Process

The coronavirus pandemic has transformed the process of classroom teaching and interaction
between the teacher and the students in educational institutions by suddenly imposing a shift

in the process. As per the directed guidelines, all the colleges and universities were compelled
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to adopt digital virtual classroom teaching practices. If the institution had proper infrastructural
abilities to conduct online classes and if the teachers and students had the ability to participate
confidently in the virtual classroom teaching sessions, this shift would have been welcomed by
all the stakeholders. In that case, the online teaching-learning process has many advantages for
students. However, the sudden imposition has brought attitudinal differences between the
teachers and learners. The digital mode of learning has a significant impact as the students
differ in their perception of the usage of the online teaching processes. Even teachers and
students from rural backgrounds face difficulties as a result of a lack of infrastructural support
and attitudinal differences between teachers and students. Some colleges provide technical
support through MS Teams, and others have access to it through various social media portals.
Many institutions allow their faculties to engage in classes through online social media portals.
As there are heterogeneous groups in every college, most students already use their Android
phones for social interactions among their groups. However, they interact freely and casually
with friends and other social groups. However, they need to be more formal in their formal
educational communication. So, the present paper attempts to look into the details of the

influence of social media texting habits on their communication skills from their perspective.
Review of Literature

Many studies examined the relationship between students’ use of social media and its impact
on their academic performance. Some studies substantiated that students' consistent use of
social media networks may damage their genuine writing efficiency. Other studies found that
this social media channel can enhance the communicative abilities of smart generation

graduates.

Anika Belal (2014) conducted a study on ‘the influence of digital social media in writing and
speaking of tertiary level students’, which confirmed that social media enhances students'
writing and speaking skills. The study also revealed that the students unconsciously use short-
form words, incorrect grammar, and sentence structure in their formal writing and speaking.

Quader (2014) found positive relations between the use of social networking and the student's
academic performance. According to Asad (2012), students’ academic learning outcomes
could increase when their social learning outcomes are heightened. According to Herring
(1996), chat takes place in the written medium (typing words on the keyboard and reading
words on a screen). However, like spoken language, particularly unplanned speech, it generally

consists of shorter, incomplete, grammatically simple, and often incorrect sentences. Anderson

10
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(2008) says that ‘they exercise their mastery of communication norms and tools, some of

which are not appropriate to an educational online context.’

Swan (2017) found that informal contractions might influence learners and apply them in their
formal writing. It may hurt their grammar and spelling. Kasuma’s study (2017) revealed that
social media introduced a variety of discourse functions and thus improved language abilities.
Another Dhanya (2016) survey showed that diverse avenues brought through social media
provided learners with opportunities to enhance their language skills. Derakshan and
Hasanabbasi (2015) found that Facebook has dramatically impacted second language learning.
Al Rahmi and Othman (2013) revealed that students become more interactive and engaged
when social media tools are used in the classroom. However, Abbasova’s study (2016) found
that although social media texting negatively affects students’ writing skills, it helps improve

learners' vocabulary and literacy skills.
Data Substantiates......

The National Employability Report by Aspiring Minds, an employability solutions
company, revealed that inadequate English and computer skills are the key factors that make
graduates unemployable.  All jobs require high competence in cognitive skills and English.
It was found that the higher the skill requirement for a job, the more significant the gap between
employability. The mental skills remain the same. However, the most crucial difference
between them is their communication skills in English. So, we cannot deny that “Poor English

and computer Skills Make Graduates Unemployed” (Reema Nagarajan).

» NASSCOM data published in an article “Only 25% IT graduates readily employable:
Nasscom” by The Economic Times justifies why big IT companies and organisations
like NASSCOM say that only 25% of technical graduates are employable. What they
mean is that most of them have not been able to communicate their skills and thought

processes effectively because of a gap between industry and academia (Geetanjali

Singh).

Rationale
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As referred by the above report, the ongoing competition demands proper communicative
proficiency, which requires at least an optimal level of knowledge. However, it is a known fact
that many young graduates cannot express their thoughts clearly and in flawless English. Some
of them, even after acquiring that academic qualification, did not have the confidence to give
their self-introduction confidently and hesitated to appear before the selection committee or
interview panel freely. The same youngsters spontaneously participate in social media
interactions and actively generate written textual messages without caring for the
benchmarking aspects of written communication informally. If it is constrained to their social
groups and friends, it may be acceptable to them. But, if they continue the same tendency
unknowingly in their formal academics, it will influence their academic standards. Considering
this, the researcher had the objective of finding out if there is any association between students’
social media texting habits and their influence on their communication skills. This article
discusses the impact of social media on students’ communication skills from a student's

perspective.
Research questions

e How does social media texting influence the students’ communication students’ skills?
e Is there any effect of students’ social media texting trends on their academic

performance?
Objectives of the Study

» To know the students’ opinions on their social media texting habits and its impact on
their communication skills

» To know whether social media texting has any influence on students’ formal writing
skills or not.

Research Hypotheses
The following hypotheses are formulated to validate the above objectives. empirically
Hypotheses 1

Ho: - There is no association between students’ social media texting habit and their adoption
of grammatical aspects while texting through social media.

Hypothesis 2

12



SeAticue

Vol 1, 2022

Ho: - There is no association between students' social media texting tendency and their
concern about framing correct sentences while texting through social media.

Design of the study: It is a descriptive survey.

Population and Sample: All the students pursuing their final year graduation in Arts Science,
Commerce, Computer Science and Management disciplines from the selected ten colleges
affiliated to study. University constituted the population of the study, and the sample of 940
students was considered through the convenience sampling method for this study. The sample
included 435 (46%) boys and 505 (54%) girls. The sample consisted of students pursuing the
final year of their BA, BSc, BCom, BBA or BCA programmes in different colleges. All the
colleges were located in different places, like Adipur, Bhuj, Gandhidham, etc., in the district
of Kachchh in Gujarat. The diagram shows that 389 students (41%) studied through the
Gujarati medium of instruction at the school level. Another 349 students (37%) pursued their
school education through English medium, and the remaining 202 (21%) opted for Hindi
instruction at their school. These details are shown in the diagram shown below:

Fig. Nol Gender Wise Distribution of Sample Fig.No2 Medium of Instruction at
School

ENGLISH
= MALE HINDI
505 FEMALE GUJARATI

0 100 200 300 400 500

Research Tool

A structured questionnaire was prepared to gather information from the students. The
questionnaire consisted of questions regarding respondents’ demographic details and questions

regarding the study theme, which elicited responses from the respondents.

Data Collection

The researcher visited each college twice for this purpose, explained the purpose of the study,
distributed the questionnaire to the students present, and shared the link through Google Forms.

All the received responses were considered as samples through convenient random sampling.
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Data Analysis

Data collected as responses were analysed using the descriptive statistics of frequency counts
and percentages and inferential statistics. The collected data is analysed using statistical tools
like the mean and Chi-Square test. Chi-square tests the stated hypothetical statements at 0.05

and 0.01 significance levels.

Interpretation

While attempting to answer the question about using social media texting habits, 744 students
said they use social media to communicate amongst social groups. The remaining 196 students

responded in negation.

While attempting to question the significant portals they prefer to use for their communication,
most respondents preferred WhatsApp, followed by Google, Instagram, YouTube, Snapchat,

Facebook, and Twitter. The details are given in the table below.

Table 1: Use of Social Media Portals

Which social media portal do you

generally use? Responses Preference

WhatsApp 657 1
GOOGLE 469 2
Instagram 458 3
YouTube 397 4
Snapchat 287 5
Facebook 146 6
Twitter 11 7

In the following question, students were asked to mention whether they believe that social
media networking promotes their communication skills; 676 students responded affirmatively
and reported that they think that social media communication improves their communicative
abilities, and the remaining 264 responded in negation. The data is shown in the tabular form

below:
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Table 2: Perception of Students on Skill enhancement through social media

Responses | No of

Respondents & Percentage
YES 676 (72%)
NO 264 (28%)

On being asked about their general tendency while texting through social media amongst their
social groups on various aspects, such as their habit of checking grammatical aspects, spelling
mistakes, usage of acronyms and short forms, etc., 58% of them reported that they do check
grammatical aspects while framing their message. The remaining 42% of them responded
negatively. Furthermore, 61% of them mentioned verifying word spellings, while the
remaining 39% responded in negation. While attempting another question on choosing the
correct and appropriate words,73% replied that they care while using proper words. Still, the
remaining 27% said they don’t bother about these aspects. While responding to an item on the
use of acronyms, 76% replied in affirmation, while the remaining 24%of responded in
negation. While attempting yet another question on whether they adopt all the benchmarking
aspects of written communication in their texting,54% of them replied that they keep all the
required aspects of written communication in mind. In comparison, the remaining 46% of them
reported casually drafting the message without caring about the needed aspects of written

communication. The details are shown in the table and diagram given below:

Table 3 Showing General Tendency of Students While Texting
Responses | Proper Spelling Careful Use of Adopting
Grammatical | Checking Usage of | Acronyms | Benchmarking
Construction Words Aspects
of Sentences
Positive 541(58%) | 578(61%) | 685(73%) | 7T11(76%) | 510(54%)
(Yes)
Negative 399(42%) 362(39%) | 255(27%) | 229(24%) | 430(46%)
(No)
Total 940(100%) | 940(100%) | 940(100%) | 940(100%) | 940(100%)
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Fig.3 shows respondents' general trend of social media texting.

i While texting, cio you kzep in mind the rules and regulations of mechanics of
Do you spell-check while texting on social meila’i g doy mﬁg“", InEnglish Inngﬁge?
i

Wi

Do you check grammatical aspects while texting on social media?
B

While attempting a question on whether they believe that there is any relation between their
social media texting skill and their formal academic writing skills, 585 respondents (62%)
mentioned that there is some association between students’ social media texting habits and the
remaining 38% believed that their social media texting habit does not influence their formal

academic standards. The details are shown in the following:

Table 4 Students’ Perception on Influence of Social Media Texting on Formal Academic

Writing Skill.

Options Frequenc | Per cent
y
No 355 37.8
Yes 585 62.2
Total 940 100.0
Hypotheses Testing

Ho: - There is no association between students’ social media texting habit and their adoption

of grammatical aspects while texting through social media.
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HI: - There is an association between students’ social media texting trend and their adoption

of grammatical aspects while texting on social media.

Table 5 shows Students ‘Social media Usage

|Option Observed | Percentage
S N

YES 744185.9574
NO 196 | 14.0425
Total 940

58% of the student respondents replied that they take care of grammatical aspects while texting
through social media channels, and the remaining 42 mentioned that they don’t bother with

grammatical aspects while texting their messages instantly.

Table 6 Results of Chi-square

qllusingsm | Concern for
Grammar
Chi-Square 319.472% 21.451%
df 1 1
Asymp. Sig .000 .000

As the significant value of Chi-square is 0.000, which is lower than 0.05, HO is rejected that
there is no association between students’ social media texting trend and their concern for

grammatical aspects while texting on social media.

Hypothesis 2

Ho: There is no association between students' social media texting tendency and their concern
for careful word usage to frame correct sentences while texting through social media.

H1:- There is an association between students' social media texting trend and their concern for
carefully using words to frame correct sentences while chatting through social media.

Table 7 Data of social media Users
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Table 8 Students perception regarding careful use of words

Respo | Observed | Percentage
nses N
1.00 685]72.8723
2.00 255127.1276
Total 940
Table 9  Chi-square Results
qllusingsm | Careful
Usage of
Words
Chi-Square 319.472%| 196.702%
df 1 1
Asymp. .000 .000
Sig.

As the significant value of Chi-square is 0.000, which is lower than 0.05, HO is rejected here.
There is no association between students’ social media texting trend and their concern for
careful word usage to frame sentences correctly while chatting through social media.

Major Findings

Students’ exposure to social media networks significantly influences their academic
performance. It has been revealed that students are addicted to social media networking and
interact freely and spontaneously without thinking about the required benchmarking aspects of
their communication. They sometimes adopt the same non-standard language, which is not

accepted in academics informally. The study revealed that 42 % of them are hardly bothered
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by their grammatical construction. Another 46% reported not considering any benchmarking
aspects required in their social media texting. The Chi-Square test results also proved that their

casual texting is framed without caring for the quality aspects of written communication.
Conclusions

Students use web slang /internet slang, which refers to a different form of communication from
the general standard. It is widespread in social media interaction as it is more effortless,
instantaneous, short and time-saving. However, as representatives of the innovative generation,
current graduates are expected to have adequate communicative proficiency, and this online
process provides them an opportunity to enhance their communicative efficiency. The online
portals have made communication easy, effective, and efficient. If they wish to improve their
communicative proficiency, they are exposed to new ways and means of self-learning through
various technology-enabled apps and tools like Pinterest, Edmodo, etc. However, they use non-
standard English words and jargon while texting their responses instantly without caring for

the standards.

If assessed and evaluated properly per the academic communication standards, these messages
are full of wrong grammatical constructions framed without taking care of the spelling,
punctuation, capitalization marks, etc. They informally draft the message carelessly and
casually without concern about the benchmarking aspects of written communication. This
tendency to draft instant messages without proper thinking may lead to similar mistakes in their
formal academic writing. They tend to leave some letters from a word and create short forms
and acronyms like OMG (Oh My God) and FYT (For Your Information). These jargon and

short forms are not acceptable in academics.

This study particularly focuses on identifying the writing patterns of youngsters in their social

media texting practice and the influence of this writing trend on their academic performance.

The use of social media has a significant impact on their writing skills. This has both positive
and negative influences. On the positive side, students are exposed to new words from those
textual comments. It helps them to write in a better way if they make conscious efforts to learn.
In addition to this writing, they can learn other language skills by watching and reading online
sources and materials. They can enhance their oral communication skills by participating in
video conferencing. Above all, they can drive away their psychological phobia and hesitation

in their regular participation with ease. However, if the same casual attitude is continued in
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their formal writing unknowingly, it may adversely affect their academic performance. These
jargon, internet slang, and contracted forms, standard features of their belongings, are

unacceptable by educational standards.
Recommendations

Students should be educated about the influence of social media on their academic

performance.

Teachers should monitor the students and guide them to use appropriate apps, particularly those

created for self-learning.

Teachers should help students understand that social media can become an efficient tool for

learning English if appropriately utilised.
Students should realise the difference between formal communication and informal chatting.
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Abstract

Literature is as much a lived expression of life as it is a microcosm of life itself. Literature in
all its forms— the oral, the written, the illustrated and the enacted— has always been an
expression of life. The pre-historic man drew to document life. The onset of civilisation meant
the advent of language. As human civilisation advanced, it saw the development of written

language, and when it reached the acme of its perfection, it took the form of literature.

One of the primary ways the human spirit manifests itself in literature is by using literature as
a springboard to express what has remained suppressed/ repressed. The present paper explores
the life and work of one of English literature's most prolific, decorated and, at the same time,
much-maligned author, Sir Rudyard Kipling. The extremes of love and hatred that Kipling has
evoked through the ages stand testimony to an extraordinary life. Rudyard Kipling belonged to
two worlds- a world he was born into and one he had lived in. Kipling's life was strangely
enriching as well as conflicted life. Nature and nurture were at war in his personality and life;
his writings were a personal journal. Unconsciously, his writings became a means of release
and healing for him. This is especially true for his later works. This paper seeks to study this
trauma and cathartic release in Kipling's work with special reference to The Jungle Books. The
present paper attempts to read The Jungle Books as the cathartic expression of release and
healing by a compassionate and much-maligned author. The paper seeks to go back to the
conception and realisation of The Jungle Books and the character of Mowgli himself, trying to
locate in it the deep personal history that the populist, colonial readings of Kipling have often

overshadowed.

Keywords: Trauma, Catharsis, literature, Kipling, The Jungle Book
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The Appeal
“And for the little, little span
The dead are borne in mind
Seek not to question other than
The books I leave behind.”
Rudyard Kipling

With this appeal, the present paper tries to dive into the life and mind of one of the most
prodigious, maligned, and politically tricky writers, Joseph Rudyard Kipling. The paper begins
with a snippet from one of the lesser-known of Kipling’s poems, which stands in defence of
this controversial and very private writer who has seen tidal waves of admiration and
abomination in his lifetime and beyond. Literature is as much a lived expression of life as it is
a microcosm of life itself. Literature in all its forms — the oral, the written, the illustrated and
the enacted has always been an expression of life. Pre-historic man drew to represent life; the
onset of civilisation meant the advent of language. As human civilisation advanced further, the
written language was developed. When this written language reached its perfection, it took the

form of literature.

One of the primary ways the human spirit manifests itself in literature is by using literature as
a springboard to express what has remained suppressed/repressed. The present paper seeks to
explore the life and works of one of literature’s most prolific and decorated authors, Sir
Rudyard Kipling, who is, at the same time, a much-maligned author. Kipling belonged to two
worlds—one he was born into and one he had lived in. Kipling had a strangely enriched and
conflicting experience of life. Nature and Nurture were at war in his personality as in his life.
Literature for Kipling began as a journalistic endeavour, and its journalistic principles were to
remain at the core of Kipling’s writings. However, this literature was a journalistic depiction
of a troubled life at some difficult junctures, though Kipling’s art kept this documentation well
disguised. The present paper proposes to read the Mowgli stories of Kipling’s “The Jungle
Books” as a disguised journalistic depiction of the author's troubled life as he tried to make
sense of a world where his heart and mind led him in two different directions. The present
paper proposes to read the autobiographical elements in the character of Mowgli, looking at it
through a psychoanalytical angle and trying to go back to the conception and development of

this character while co-relating it with Kipling’s mental turmoil as he negotiated life. This
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present paper attempts to locate in the Mowgli stories of “The Jungle Books” the deep personal

history overlooked and foreshadowed by the more populist colonial readings of Kipling.

Rudyard Kipling was born to immigrant British parents, John Lockwood Kipling and Alice
Kipling, in December of 1865 in erstwhile Bombay. John Lockwood Kipling was the first dean
of the JJ School of Art, Bombay and the Kipling family lived on campus. Kipling was to
memorialise the city of his birth in the poem “Dedication: To the City of Bombay”, where

Kipling proudly says,

“Neither by service nor fee
Come I to mine estate—
For I was born in her gate,
Between the Palms and the sea,

Where the world-end steamers wait.”

Kipling was to describe his childhood further, a very short, distinctly Indian childhood that was
cruelly cut short in words that emanate the magic and wonder that must be the essence of
childhood. Kipling describes the surroundings of his house in his autobiography, saying, “Far
across green spaces round the house was a marvellous place filled with smells of paints and
oils and lumps of clay with which I played”. While the original house crumbled away, the
“Kipling House” structure, which came up adjacent to the original bungalow, was constructed
in 1882, almost a decade after Kipling left for England. It is only a metal plaque and a bust of
the author standing outside the dilapidated bungalow that speaks to the visitors today of the

man who once lived there and gave the place its name.

Rudyard Kipling was sent “home” to England at the tender age of six, in the care of foster
parents, to be raised as an Englishman by parents who could see the strong Indian imprint that
their highly impressionable boy was showing. As Kipling mentions in his autobiography,
“Something of Myself”, he was more likely to speak in the vernacular than English and was
often reprimanded for it. Kipling’s short, idyllic, magical childhood was the only anchor of a
life that took a cruel turn when he was sent “home” to England in foster care. Kipling was to
return to India as a nineteen-year-old, and India was once again to become his professional
training ground. It proved to be the launch pad for the immense success that established him in

the firmament of the great writers of the empire.
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Kipling’s connection with India kept coming up throughout his life. He was to famously
exclaim, “There are only two places in the world where I want to live, Bombay and Brattleboro.
And I cannot live in either”. Interestingly, neither Bombay nor Brattleboro was what Kipling’s
ancestors, or Kipling’s parents, had called ‘home’, but both were home to Kipling. Bombay
was home because it held the relics of a few precious childhoods snatched too soon, and
Brattleboro perhaps because of its raw, wild quality, which allowed for moulding according to
one’s taste. One is wont to believe that it was no coincidence that Kipling built a sprawling
Indian-style bungalow in Brattleboro for himself and named it Naulakha, which in vernacular
Hindi means an expensive jewel. As much as its conception, the name speaks for the Indian
heart of the British man who built it, Kipling himself. Naulakha was Kipling’s Indian refuge in
wild, untamed America, a piece of land he was working hard to reclaim, a life he could not

publicly speak about.

“The Jungle Books” has been variously and widely read in several different themes. One of the
most popular readings of the “The Jungle Book” has been its post-colonial reading as a
narrative of the Empire. Mowgli has been seen as the advocate of the British Empire, the law
of the jungle as the sacred laws of the Empire, meant to uphold the hierarchy on which the
Empire stands. However, what most critical readings of Kipling have missed, especially about
the Mowgli stories of “The Jungle Books”, is the profoundly personal element that lies deep
within its structure. Where critics have read in “Kim” specific autobiographical notes, Mowgli
has largely been ignored in this respect. The present paper attempts to read the character of
Mowgli as the alter-ego to Kipling’s Kim. Where Kim is all fun, adventure and banter in the
kaleidoscope of India’s settings, Mowgli is dark, menacing and traumatised as he oscillates
between the jungle and the village. The present paper attempts to read the conflicted history of
Rudyard Kipling’s life in the Mowgli stories as he found himself torn between nature and
nurture. Though Kipling was never to find that balance between what his heart desired and
where his mind led him, his literary counterpart, the carefully camouflaged Mowgli, was to
face those dilemmas that a young Kipling faced. Unlike Kipling’s real life, the literary shadow
figure of Mowgli attains a sense of equilibrium, a place of contentment, a sense of belonging
as he settles on the edge of the forest that was home to his childhood and the male village that

was the home he had been born into.

“The Jungle Book™ is not only a carefully camouflaged representation of the Empire as it has
been read, but also the story of the man Kipling himself as he found himself caught in the
spotlight of the empire, the role of its spokesperson almost thrust on him. Mowgli, the wolf
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boy, and young Ruddy, the British boy with uncanny Indian features, share the same
psychological and ideological battles. As he finds himself torn between the Jungle and the man
village, Mowgli's despairing cry says, “As Mang flies between the beasts and birds, so fly I
between the village and jungle. Why?...I am two Mowglies”. Kipling was to later write “The
Two-sided Man” in “Kim”, saying, “Much I owe to the lands that grew—More to the lives that
fed-/ But most to Allah who gave me two / Separate sides to my head...I would go without
shirt or shoe,/ Friend, tobacco or bread,/ Sooner than lose for a minute the two/ Separate sides
of my head!” Where Kipling, in the two-sided man, was expressing the sense of a mental
equilibrium which he sadly lacked in the physical space, Mowgli in “The Jungle Books” was

describing the troubled inner journey of the mind which led to this final acceptance and growth.

The Mowgli stories in “The Jungle Books” are both an expression of the great love that Kipling
had for the country of his birth and, more importantly, for chronicling the mental conflicts of
Kipling himself as he straddled two worlds, longing to belong and finding himself an outcast.
Much like Kipling himself, Mowgli faced a crisis of existence quite early in life- an existential
crisis of identity. Just like Kipling’s short-lived idyllic childhood, Mowgli too has a brief stint
with the wolf pack, running with them as a brother, learning the law of the jungle that has been
a home to him for all the years that he can remember, only to be told that hat he, a man-cub,
belongs to the man-village, and there it is that he must seek a home for himself. There is more
than a passing resemblance between Mowgli’s dilemma and Kipling’s life. Mowgli, we see, is
almost pushed out of the jungle by the very wolves with whom he had once claimed kinship.
Unfortunately, Mowgli has to use the fire he brought from the man-village in self-defence
against the young wolves of the jungle, who deny the kinship that an older generation had
accorded to Mowgli. In a very critical moment in the story “Mowgli’s Brothers”, we are told

how,

“Mowgli stood upright, the fire pot in his hands. Then he stretched out his arms and yawned in
the face of the council, but he was furious with rage and sorrow, for, wolf-like, the wolves had
never told how they hated him. “Listen to you!” he cried. “There is no need for this dog’s
jabber. Ye have told me so often that I am a man (though indeed I would have been a wolf with
you to my life’s end) that I feel your words are true. So I do not call ye my brothers any more,

but sag(dogs), as a man should.” (Kipling 16)

In this poignant passage, where we are given a glimpse into Mowgli’s inner life, we see the

extreme pain and anguish with which he starts moving towards the search for an authentic
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identity. What remains unsaid in the passage above is more important than what is said. It is a
fundamental crisis of existence that Mowgli faces as he stands on the brink of manhood,
outcasted from the home he knew and pushed towards a ‘home’ that he does not know but
where he belongs because of the accident of birth. How the new generation of wolves turns
against Mowgli, betraying the trust that an older generation had bestowed on him, is symbolic
of Kipling’s fears, had he, like Mowgli, sought a home and kin in India, the beloved country
of his birth. Mowgli’s inner voice saying, “I would have been a wolf with you to my life’s
end”, is a pointer to inner turmoil as he must stand and protect himself from those very wolves
with whom he had claimed kinship. One is wont to believe that in Mowgli’s confrontation with
the wolves, Kipling was projecting a part of his fears had he forayed too far into his Indian self.
It is essential to mention here that just like the young Ruddy, the adult Rudyard, too, was
fascinated by the Indian way of life, and his journalism gave him more than one opportunity to
delve into the native's life. Moreover, the insomniac Kipling was known to explore the city of

Lahore on many sleepless nights, as many of his short stories would testify to this.

In the Mowgli stories, we see a constant reverberation ringing throughout, “Man must return
to man”. It is as if Mowgli’s destiny is pre-decided. Raksha, Akela, Baloo, and Bagheera all
know that Mowgli must return to the man village one day. From the time that a young Mowgli
roamed the jungle, believing himself a wolf, the wise ones of the jungle knew that he must
return one day to the man village, just as a young Kipling soaked in the colours and stories of
India oblivious to the fact that he would soon have to leave it for another ‘home’ across the
seas, the home of his ancestors. In the Mowgli stories, we constantly see Mowgli’s conflict as
he tries to figure out who he is and where he belongs. While the wolves’ treacherous revolt
against him has made him wary of them, he cannot trust men either. In the Song of Mowgli,

we once again see Mowgli’s great grief as he sings,

“...The Man Pack are angry. They throw stones and talk children’s talk. My mouth is bleeding.
Let me run away. /Through the night and hot night, run swiftly with me, my brothers. We will
leave the lights of the village and go to the low moon waters of Waingunga; the Man-Pack
have cast me out. I did them no harm, but they were afraid of me. Why? Wolf Pack, ye have
cast me out, too. The jungle is shut to me, and the village gates are shut. Why?... My mouth is
cut and wounded with the stones from the village, but my heart is very light because I have
come back to the jungle. Why?... My heart is heavy with the things that I do not
understand.”(Kipling 61).
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In the quote above, one can sense the distinct voice of the highly private and sensitive Kipling
as he traversed the two sides of his head. Although Kipling could never claim his “jungle”
(India), Mowgli does so! In the conclusion of the Mowgli stories, “In the Rukh”, which also
happens to be the first story which brought to life the character of Mowgli, we see Mowgli
enlisted in the services of the Raj and living on the edge of the forest, away from the man-
village. Mowgli’s spatial location symbolises the equilibrium he has achieved in his mental
space. To see Mowgli’s children play with wolf cubs is a symbolic, cathartic end to Mowgli’s
story, as he finally claims a neutral space that belongs neither to the wolf pack nor the man

pack but is a harmonious meeting ground for them all.
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Abstract

The present article explores how Maya Angelou endured multiple traumas—emotional,
psychological, racial and cultural particularly from her Autobiographies I Know Why the
Caged Birds Sings, Gather Together in My Name, Singin’, Swingin’ and Gettin’ Merry Like
Christmas and how she has received healing from the adverse effects of multiple traumas and
achieved self-realisation. Maya Angelou, an African American writer, shares many traumatic
experiences that are common to the black community settled in America besides having her
own specific traumatic experiences. This paper focuses on the traumatic experiences of Maya
Angelou and how she helped herself to heal her past angst and trauma. Maya Angelou, an
African American woman caged by her traumatic experiences from childhood, emerges as a
phenomenal woman harbouring no vengeance and detestation towards those who oppressed
and inflicted pain on her, eliciting curiosity in the reader. Having overcome all the odds in
life and the negative emotions and sense of worthlessness the trauma generated in her,
Angelou emerged like a Phoenix that rose from its ashes. Her autobiographies can be called
the epitome of script therapy. Scriptotherapy is healing through writing down one’s traumatic
experience and pain. Maya Angelou recorded her works in autobiographies, which brought
her complete healing. On analysing Angelou’s life, it becomes evident that her wounded and
bruised self was healed completely through catharsis, which led to self-discovery and self-
actualization. Angelou, a confident and cheerful black woman who is proud of her Negro
lineage and physical appearance, has commanded respect and acceptance from people all
over the world. Maya Angelou’s life mirrors the experiences of women and black women in
particular, as her journey is symbolic of agony experienced in the twentieth century by

women of different races.
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Maya Angelou was one of the prominent black women writers who challenged through her
writings the racial and patriarchal society that oppressed blacks and made them feel inferior
and ashamed of their black colour. Her writings brought a new genre of expression,
autobiographical fiction, centred on black women’s lives and how they were impacted by a
more comprehensive social and political system. Angelou’s first work, I Know Why the
Caged Bird Sings, is a tool in the fight for equality. It portrays dreadful traumatic experiences
that overshadowed her childhood and her struggles to cope with challenging situations.
Despite oppression, she cherishes the richness of African American culture, family values,
warm social and community life, and economic and political life, depicted vividly in her

works.

This research paper posits that suffering cannot defeat an individual; a superior personality
will emerge due to suffering and endurance. Elliott, Jeffrey, in "Maya Angelou: In Search of
Self." quotes Angelou's powerful words: “We may encounter many defeats, but we must not
be defeated. ...I believe that a diamond results from extreme pressure and time. Less time is
crystal. Less than that is coal. Less than that is fossilised leaves. Less than that, it's just plain
dirt”(694). This study aims at infusing fresh life into the battered and bruised souls who are
inextricably caught up in the labyrinth of traumatic experiences by citing how a total
resurgence of one’s self can be accomplished without any trace of hatred or vengeance
against the perpetrators through a deep study of the life and works of Maya Angelou, an
African American author who attained an incredible degree of self-actualisation despite
enduring unutterable assaults on her Self. An exploration into the select autobiographies of
the said author I Know Why the Caged Bird Sings, Gather Together in My Name, Singin’ and
Swingin’ and Gettin’Merry Like Christmas, which lay bare the traumatic experiences she has
undergone as a black displaced child, a lonely teenager and an unwed mother. This study

attempts to analyse the factors that have contributed to the evolution of Angelou’s self.

Many factors shape the ‘self’ of an individual during the different phases of one’s growth.
Maya Angelou’s autobiographies, especially The Caged Bird, bear testimony to the
multilayered trauma Maya Angelou underwent in the process of growing up in a segregated
South as a Black girl who struggled against the triple institution of classism, racism and

sexism. Angelou's summation in this regard is significant. She observes:
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The Black female is assaulted in her tender years by all those common
forces of nature at the same time that she is caught in that tripartite
crossfire of masculine prejudice, white illogical hate and Black lack of

power (CB 272).

Multiple traumas experienced by Maya Angelou began at the tender age of three when she
faced the stark reality of the separation from her parents. / Know Why the Caged Bird
Sings, her first memoir, records poignantly the agony of separation, subsequent
displacement and associated painful experiences that parade her life. Maya confidently
“reaches back in memory to pull out painful times" throughout her narratives” (Braxton
23). After her parents had decided to “put an end to their calamitous marriage” (CB 5), her
father took her. Her brother Bailey, aged three and four respectively, from their mother,
put identification and destination tags on their wrists with a general 